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Which Foreigners Department is responsible for me? 

 

You can easily identify the District Office in charge of your application for a residence permit (or its 

extension) online while using the Hamburg Administration Guide („Behördenfinder der Stadt 

Hamburg“).  

 
(1) Call up the Hamburg Administration Guide: 

https://www.hamburg.de/behoerdenfinder/hamburg/11253817/  
  

(2) Enter your registered address (street name and house number) in Hamburg.  
 

(3) Press the red button („Weiter“). 
 

Now the Hamburg Administration Guide will show you the relevant department’s contact details 

and opening hours. 

 

 

Qualified professionals and managers, students and their families can also contact the Hamburg 
Welcome Center. 
  

https://www.hamburg.de/behoerdenfinder/hamburg/11253817/
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Hamburg District Offices - Departments for Foreigners 

 

District Office (= „Bezirksamt“) Hamburg-Mitte 
Customer Service Center (= „Kundenzentrum“) Hamburg-Mitte 
Department for Foreigners Affairs (= „Fachbereich Ausländerangelegenheiten“) 
Klosterwall 2 (Block A), 20095 Hamburg 
Phone: 040 / 428 54 – 1903 
E-Mail:  Auslaenderangelegenheiten@hamburg-mitte.hamburg.de 
 
District Office Hamburg-Mitte 
Customer Service Center Billstedt 
Department for Foreigners Affairs 
Öjendorfer Weg 9, 22111 Hamburg 
Phone: 040 / 428 54 – 7455 oder 040 / 428 54 – 7461 
E-Mail:  Auslaenderangelegenheiten-billstedt@hamburg-mitte.hamburg.de  
 
District Office Hamburg-Mitte 
Hamburg Welcome Center 
Adolphsplatz 1, 20457 Hamburg 
Phone: 040 / 428 54 – 5001  
E-Mail:  Info@welcome.hamburg.de 
 
District Office Altona 
Department for Foreigners Affairs 
Platz der Republik 1, 22765 Hamburg 
Phone: 040 / 428 11 – 3120  
E-Mail:  Auslaenderangelegenheiten@altona.hamburg.de 
 
District Office Eimsbüttel 
Department for Foreigners Affairs  
Grindelberg 62-66, 20144 Hamburg 
Phone: 040 / 428 01 – 2819  
E-Mail:  Auslaenderangelegenheiten@eimsbuettel.hamburg.de 
 
District Office Hamburg-Nord 
Department for Foreigners Affairs 
Kümmellstraße 7, 20249 Hamburg 
Phone: 040 / 428 04 – 2981  
E-Mail:  Auslaenderangelegenheiten@hamburg-nord.hamburg.de 
 
District Office Wandsbek 
Department for Foreigners Affairs 
Schloßstraße 60, 22041 Hamburg 
Phone: 040 / 428 81 – 2817  
E-Mail:  Auslaenderangelegenheiten@wandsbek.hamburg.de 
 
District Office Bergedorf 
Department for Foreigners Affairs  
Weidenbaumsweg 21 (Eingang A), 21029 Hamburg 
Phone: 040 / 428 91 – 2173  
E-Mail:  Auslaenderangelegenheiten@bergedorf.hamburg.de  
 
District Office Harburg 
Department for Foreigners Affairs 
Harburger Rathauspassage 2, 21073 Hamburg 
Phone: 040 / 428 71 – 4037  
E-Mail: Auslaenderangelegenheiten@harburg.hamburg.de
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